
 

 

Behavioural Support Rounds 

November 18, 2021 2:00 – 3:00 PM EDT  

 

 

Title:  
Success Stories from Behaviour Support Practices 

 
Presenters:  

Milena Silva – University Health Network 
Simonne Cumberbatch – Baycrest Health Sciences 

Margie Matriano and Gurvinder Kaur - Castleview Wychwood Towers 
Joan Cai and Veronica Downer - Baycrest Health Sciences 

 

Learning Objectives: 
● Learn about implementation of successful behaviour support best practices 

across different sectors. 
● Identify key elements to successful management of behaviour support 

through real case examples.  
 

How to participate: 

●  Click here to register 
● You must register in advance for this meeting. After registering, you 

will receive information about joining the webinar. 
● If you have any Zoom Webinar questions, please refer to their support 

page, or contact Agnes Cheng Tsallis 
● To be included on the distribution list for these rounds, please contact 

Ontario CLRI at Baycrest 
 

 
How to obtain a certificate of attendance  

● Complete the evaluation survey and enter in an email address to send the 
certificate to.  

● The survey will be emailed to attendees following the Rounds. 
 

These sessions are open to all healthcare professionals and students to provide 

a learning forum to review leading practices in assessing and managing 
challenging responsive behaviours, as demonstrated by individuals who live 

with dementia. 
 

These Rounds are co-sponsored by the Baycrest Toronto Central – LHIN 
Behaviour Support for Seniors Program, and the Ontario Centres for Learning, 

Research and Innovation in Long-Term Care at Baycrest.  

https://zoom.us/webinar/register/WN_LTlf3BBTQ1ipHqBkLKgLIg
https://support.zoom.us/hc/en-us
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